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welcome guide
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OPEN FROM APRIL TO MID-OCTOBER, THE CAMPING DE
L’ILE DU CHERAN INVITES YOU TO DISCOVER ITS MANY
FACES

The entire team at the Île du Chéran
campsite is happy to welcome you to their

establishment.
.

We offer a wide selection of accommodations, including chalets, mobile homes, and pitches for
tents, caravans, and motorhomes. Our aim is to help you enjoy the exceptional environment we live

in year-round.

Share life's simple pleasures, starting with spending time with family and friends.
Our small, friendly campsite allows you to meet new people and benefit from personalized services

and advice.
Its location within a leisure park provides easy access to a variety of activities: water sports, walking
trails, racquet sports, ball sports, and all other sports available in the Auvergne-Rhône-Alpes region!
Whether you enjoy cycling, swimming in lakes, hiking in the mountains, attending festivals, visiting
historical sites in Savoy, or simply relaxing, Camping de L’Île du Chéran is the perfect place for you!

A WORD OF
 WELCOME
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THE RECEPTION

RESERVATIONS AT RECEPTION

IT’S ALSO...

Located in Eau Vive, the anchor
point of the entire
establishment, please feel free
to visit us.

Remember to leave your
rental key and your barrier
badge at reception when you
leave.

-- Information about the region, walks, bus
schedules…
- Loans of board games, books, ping-pong
rackets, and pétanque balls.
- Fishing permits.
- Information on activities such as yoga,
canyoning, and cycling…
- Sale of drinks, regional products, and ice
cream.
- Rental of barbecues, sheets, towels, and a
bakery service.
 
  
. 

Our reception is open every day
from 10:00 to 12:00 and from 14:00 to

17:00*
(*Hours may vary depending on the

season)

A souvenir shop
The contact person to report
any minor issues with your
accommodation or pitch.
A tourist information center

For all tourist, sports, cultural, or
activity and service-related
information.

We are available to assist you
throughout your stay



The Bar 
The bar is located next to the Eau Vive restaurant, and has a
terrace with a magnificent view between the lake and the
mountains.
.

July/August: A menu of pinsas to eat in or take away, available at the restaurant.

We are delighted to welcome you every day from
10:00 AM to 9:00 PM*

(*Subject to change and depending on the season;
please inquire at reception for details)

Please note: The bar is not open year-round.
Please ask at reception for specific days when

these services are available.

At the bar, at a table, or on the terrace,
our bartender will be happy to welcome
you and offer you our drinks menu:
Cocktail of the day, tapas, non-alcoholic
cocktails, and hot beverages.

This space is a place for conversation
and conviviality. Whether you are a
guest of L’Eau Vive or the campsite, this
space is for you.
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Late check-out is possible, but a supplement will be charged (subject to
availability; please inquire at reception).

Optional extras:

- End-of-stay cleaning (excluding dishes, kitchen area, and rubbish): €50
-Barbecue rental: €5 per 24-hour period, excluding cleaning (collection and
return to reception between 9:00 and 11:30 am)
- Baby kit rental (changing mat, high chair, and travel cot): €15
- Towel set: €6 per set
- Bed linen rental (double bed): €12.60 per set
- Bed linen rental (single bed): €10.50 per set
- Pet board: €2 per night

Your Rental 
Our rentals are available from
4:00 PM on the day of arrival
and must be vacated before

10:00 AM on the day of
departure.

. 
A security deposit of €150 per rental will be required upon arrival. This deposit will be charged in the

event of damage or if the property is not cleaned.

Please note that smoking and vaping are prohibited in the rentals. A cleaning fee of €100 will be charged
for any violation of this rule.
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Late check-out is possible, but a supplement will be charged (subject to
availability; please inquire at reception).

Optional extras:

- Barbecue rental with charcoal bag: €20 per 24-hour period
- Baby kit rental (changing mat, high chair, and travel cot): €15
- Electricity on the pitch: €5 per night
- Premium package (water + electricity): €7 per night
- Pet board: €2 per night

Your Location 
Our pitches are available from
2:00 pm on the day of arrival
and must be vacated before

12:00 pm on the day of
departure.

Sanitary facilities with showers, toilets, and sinks are available. Cleaning staff make daily rounds to ensure their
cleanliness. Please respect their work after your use.

As a reminder, it is forbidden to light a fire on your pitch. Only above-ground barbecues are permitted.

Motorhome area available for a maximum of 48 hours, without reservation, near the campsite.
 (Information and payment at reception)
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The Leisure Center
During your stay, feel free to take
advantage of the many activities
available at the leisure centre.

FREE:
- Easy walk: starting from the leisure center,

this walk takes you to the famous Pissieu
waterfall.

- Swimming lake at the whitewater course
(the first lake you come to upon entering
the leisure center, located less than a 5-

minute walk away)
- Children's playground at the swimming

lake (play structures, splash pad, etc.)
- Communal barbecue at the swimming

lake.
- Petanque court at the swimming lake,

whitewater course* and campsite* (only
accessible to Ternelia guests).
- Hiking trails starting point.

- Ping-pong table at the campsite (rackets
and balls available for loan at reception)

PAYMENT:
- Horseback riding (at the entrance to the

leisure center).
- Cachin water activities (wakeboarding,
pedal boats, inflatable structures, etc.),

water sports lake.
- Water slide at the swimming lake. - Fishing

at the water sports lake (permits are
available at the Eau Vive reception).

- Mountain biking (information available at
the campsite entrance).

- Canyoning (information available at the
campsite entrance).

- Yoga and massage (information available
at the Eau Vive reception).



Ideas for walks and hikes..

Office du tourisme du chatelard:
Adress : 
Av. Denis Therme, 73630 Le Châtelard
Phone number : 04 79 54 84 28

Some hiking ideas:
  

 LE MONT COLOMBIER - 2043 m - D+ 850 m. 
 

LE MONT PELAT - 1545 m - D+550 m. 
 

COL D'ARCLUSAZ - 1770 m - D+900 m. 
 

LA POINTE DE LA GALOPPAZ - 1686 m - D+ 500 m. 
 

MONT PECLOZ EN TRAVERSEE - 2198 m - D+ 1400 m. 
 

LA DENT DE ROSSANNAZ - 1891 m - D+1100 m. 

https://www.google.com/search?sa=X&sca_esv=9df12c4807249780&rlz=1C1GCEA_enFR1095FR1095&biw=1920&bih=911&aic=0&q=office+de+tourisme+du+ch%C3%A2telard+le+ch%C3%A2telard+adresse&ludocid=4099610784491401859&ved=2ahUKEwiTsqbLwq6SAxVE9bsIHfc1HMMQ6BN6BAggEAI
https://www.google.com/maps/place/data=!4m2!3m1!1s0x478bbc6a8700e2bd:0x38e4be49aef87283?sa=X&ved=1t:8290&ictx=111
https://www.google.com/search?sca_esv=9df12c4807249780&rlz=1C1GCEA_enFR1095FR1095&q=office+du+tourisme+chatelard&source=lnms&fbs=ADc_l-bpk8W4E-qsVlOvbGJcDwpnHC5OJXXTJvmMu2n9YYx-G7C2OZ9FTHxDMwiSF_ikuZGzWZBTtAx5RlNV3qI8eext21INWOoeQvx-XwWfqwEPgNuQMe1P6QAPTBIsJq2JuYcOvCgNJAWHZX-enPziOLrN_dd84MM56N5cHZposhNwH4cOt5AEP_rGMo_gnLVMI6bqxBIemuNmqAGs9W68LF_eVFzMUA&sa=X&ved=2ahUKEwj33fuawq6SAxXJiP0HHeGPAowQ0pQJegQIChAB&biw=1920&bih=911&dpr=1&aic=0


The village of Lescheraines
Tuesday mornings: Market on Place des Cantaloups (Le Pont)

Shops:
- Bakery

- Hairdresser and beauty salon
- Fruit, vegetable, and local produce shop

- Butcher and delicatessen
- Chocolatier

- Tobacco shop and newsagent
- Hardware store

- Community bookstore
- Restaurants: Le Plan d'Eau and La Grolle

- Mini-market
- ​ Souvenirs and crafts

Other:
- Doctor's office

- Post office
- Cheese vending machine

- Garage
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Information
USEFUL NUMBERS:

-Fire Department: 18
-Police: 17

-Emergency Medical Service (SAMU): 15
-Medical Center in Lescheraines: 04 74 63 30 28

-Nursing Practice: 06 17 88 75 23
-Ambulances in Bauges: 04 79 63 38 38
-Aix-les-Bains Hospital: 04 79 88 61 61

-Poison Control Center (St. Alban Leysse): 04 72 11 69 11
-Taxi Les 5 Cols: 06 27 84 94 08

BUSES AND SHUTTLES:

-S06: Place Cantalous (Lescheraines) → Place Clemenceau (Aix-les-Bains). Schedules vary
depending on the season.

-Line 41: Place des Cantalous (Lescheraines) → Annecy Gare (Annecy). Schedules vary
depending on the season.



of camping de l’île du chéran
ABOUT

LThe campsite gates are closed from 10:00 PM to 7:00 AM.

- 147 pitches for 1 to 6 people
- 17 group pitches for 20 people

- 5 chalets for 6 people
- 16 mobile homes for 5 people

- 1 games room (information at reception)
- Laundry/dryer/water filling/waste disposa

We remind you that parties, music, and any other noise are strictly prohibited from 10:00
PM to 7:00 AM. This measure aims to ensure everyone's rest and maintain a peaceful

atmosphere within the campsite.
If this rule is not respected, the police will be notified and fines may be issued.

Thank you for your understanding.



The Ternélia Les Iles du Chéran campsite is part of a
group of associations that offers stays at the
following sites:

THE CAMPING DES ILES DU CHERAN IS A MEMBER OF THE
TERNÉLIA TOURISME FEDERATION,

WHICH BRINGS TOGETHER 60 INDEPENDENT ASSOCIATIONS LIKE OURS,
OFFERING A CHOICE OF DESTINATIONS THROUGHOUT FRANCE.

CATALOGUE AVAILABLE AT RECEPTION

LE RUBONS
Saint-Etienne-de-Tinée 

LES FLOCONS VERTS
Les Carroz d’Arâches

LE TÉLÉMARK
Pralognan-La-Vanoise 

LE PRÉ DU LAC
Saint-Jorioz 

L’EAU VIVE
Lescheraines 

L’ÎLE DU CHÉRAN
Lescheraines 

LE VENT DU LARGE
Saint-Gilles-Croix-de-Vie 

LES RÉSIDENCES D’ARMOR
Douarnenez  

HENRI IV
Clisson  
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We were delighted to welcome you to
our campsite.

Please feel free to share your
experience with others by writing a
review on our website, on Facebook, or
on TripAdvisor.fr. Thank you in advance
for your feedback. See you soon!

Share your experience
DID YOU ENJOY YOUR STAY WITH
US?

Camping de l’Ile du chéran 
Base de Loisirs de Lescheraines, 

73340 Lescheraines, France 
06 01 76 48 35 

accueil.ileducheran@ternelia.com 
https://www.savoie-camping.com/fr 
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